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1 Introduction	

1.1 Background	
Since 2007 Oxgangs Primary School Parent Community Council (PCC) has carried out an 
annual survey of all parents and carers (hereafter referred to only as parents) of Oxgangs’ 
pupils.  The intention of this survey has remained the same over the intervening period, 
namely: 

1. To provide a baseline assessment of general parent attitudes to key aspects of 
school life. Such as: 

• The quality of education provision in the school 

• Attitudes to school and behaviour 

• School management and leadership (since 2013) 

• School resources and facilities 

• Parent Community Council (PCC) / Fundraising and Events (F&E) Team and 

activities 

2. To identify specific issues of concern / interest to parents and carers the PCC, the 
F&E and/or the school staff, should address. 

The survey is, therefore, an important means by which the Parent Community Council seeks 
to fulfil its obligations under the Scottish School (Parent Involvement) Act 2006, which states; 

“…the Parent Community Council should have arrangements in place for 
ascertaining the views of members of the forum on the standards and 
quality of education provided by the School, or on other matters that 
appear to the Council to be of interest or concern to members of the 
forum”. 

Since 2016, the PCC has conducted the survey online using Google’s “Forms” app. In 2016 
& 2017, a paper version of the survey was used alongside the online version. The paper 
version was dropped from the 2018 survey. The overall response rate broadly matched that 
of 2017. 

The PCC conducted this year’s survey in the first three weeks of June 2018, immediately 
prior to the summer break.  This is approximately 3 months later than the 2016/2017 survey 
due to the Council conducting a survey in March 2018.  

Although this report sets out the survey results of 2017/18, parents are welcome to contact 
the PCC at any time via email, the PCC website, or in person. 
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1.2 Data	Handling	and	Confidentiality	
The survey asks parents for their names and the class/ year(s) of their children.  Parents 
need not supply this information and remain anonymous; however, if they were to raise a 
specific issue, then such information would be required to address it. 

Given that the output of this survey is a publicly available report, respondents cannot 
assume complete confidentiality.  However, it would be inappropriate to make public 
reference to any specific person, child, or personal information in this report; therefore, any 
mentions of specific names or identifying features have been removed.  Comments have 
been summarised into general statements and the number of parents making similar 
statements noted. 

Only the Parent Community Council representative who compiles the report, the Chair of the 
Parent Community Council (if different), and the Head of the school have access to the full 
data at the time of reporting.  The Parent Community Council will not share this information 
with any other person or agent. 

The Parent Community Council will destroy all raw data after two years. 

1.3 Survey	Design	and	Responses	
Successive Parent Community Councils have agreed the content of the questionnaire. 

The survey is divided into four main sections: 

1. Attitudes to Education 

2. Attitudes to School and Behaviour 

3. Views of Resources and Facilities 

4. Views of PCC & Fundraising & Events 

The questionnaire comprises a combination of multiple-choice buttons, allowing for 
measurement of agreement/disagreement with statements in each section.  The survey asks 
Parents to express their views at the end of each section, and of the school overall at the 
end.  In total, there are twelve multiple-choice options and five comment areas. 

The PCC changed the wording of question 11 in 2016.  Previously, question 11 asked, 
“More could be done by the PCC/ F&E Team“.  From 2017, and going forward, question 11 
asks, “The events run or supported financially by the PCC/F&E Team are of benefit to the 
children attending the school”.  It was felt that the original wording was too general to be of 
practical value.  Results to date indicate that the change of wording has had little impact on 
the level of response and that it is reasonable to continue to plot this response on the same 
graph. 

The PCC sought to ensure no duplicate inputs. 
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The Table below shows the breakdown of returns by year group. 

Year	 Return	 Roll	 Return,	%	
Nursery	 12	 73	 16%	
P1	 24	 56	 43%	
P2	 21	 54	 39%	
P3	 29	 57	 51%	
P4	 22	 53	 42%	
P5	 27	 55	 49%	
P6	 16	 63	 25%	
P7	 16	 61	 26%	

Totals	 167	 472	 35%	
 

Parents completed 107 forms, 71 anonymously, representing 167 children across the school 
and nursery.  Last year, parents returned 113 forms representing 160 children.  This 
represents a 5% decrease in the number of returned forms, and a 4% increase in the 
number of children covered by the respondents. 

Experience suggests that response rates above 30% are comparatively high for this type of 
survey.  The fact that parents have maintained this response rate for each year the PCC has 
conducted the survey should be welcomed and indicates the ongoing level of interest shown 
by parents.  

1.4 Score	Index	
A score index captures the year-on-year response trend.  The score index represents the 
propensity of the response, i.e., the option to which the overall response is closest.  For 
example, the score index is 2.12 for the first question, which means the average of all 
responses is between High and Average, and much closer to High.  If the score index had 
been 2.92 then the average over all responses would be between High and Average, but 
much closer to Average.  If the score index had been 1.5, then the average over all 
responses would be equally between Very High and High, and so on. 

For the mathematically minded, the score index is calculated as follows: 

!" = $ ∙ &'(
')*

&'(
')*

 

Where, SI = Score Index 

 i = Response option number 

 N = Total number of response options 

 Ri = Number of selections for response i 
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1. I think the Learning & Teaching 
and Oxgangs is: Number % 

Very High 
 

14 13% 
High 52 49% 
Average 40 37% 
Low 1 1% 
Very Low 0 0% 
Total 107   
Score Index 2.26   

Response Data 

 

Bar Chart of Response Data 

 

 

 

 

Score Index Trend 

2 Attitudes	to	Education	at	Oxgangs	
Questions 1, 2 and 3 seek to establish the parent/ carer’s attitude to 
the education provided at Oxgangs. 

2.1 Standard	of	Learning	and	Teaching	(L&T)	
The table and bar chart opposite represent the same responses for 
this question.  Of the 107 responses, 66 (62%) think the standard of 
L&T is “High”, or better, 40 (37%) think it to be “Average”, and 1 
(1%) thinks it’s “Low” or below average.  Fourteen (13%) think the 
standard of L&T is “Very High”. 

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%
50%

Very High High Average Low Very Low

%
 o

f R
es

po
ns

es

1.	I	think	the	standard	of	learning	and	teaching	at	
Oxgangs	is:

1.0

2.0

3.0

4.0

5.0

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Sc
or

e 
In

de
x



Oxgangs Parent Community Council  2018 Survey of Parents and Carers 
 

September 2018  P a g e  | 5 

Since 2017 the trend has remained “High”. The majority of 
respondents continue to think L&T is of a “High” or “Very High” 
standard.  
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2. The work my child receives is 
suitable for his/her level of ability:	 Number % 

Strongly Agree 17	 16%	
Agree 79	 75%	
Disagree 8	 8%	
Strongly Disagree 2	 2%	
Total 106	 		
Score Index 1.95	 		

Response Data 

 

 

Bar Chart of Response Data 

 

Score Index Trend 

2.2 Suitability	of	Work	
The table and bar chart opposite represent the same responses for 
parent’s views on how suitable the children’s work is to their ability.  
Of the 106 responses, 96 (91%) “Agree” or “Strongly Agree” and 8 
(8%) “Disagree”. 

Since 2017 the trend has continued to shift slightly from “Strongly 
Agree” to “Agree”. 
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3. I get good information about how 
my child is progressing:	 Number % 

Strongly Agree 13	 12%	
Agree 71	 66%	
Disagree 21	 20%	
Strongly Disagree 2	 2%	
Total 107	 		
Score Index 2.11	 		

Response Data 

 

 

Bar Chart of Response Data 

 

Score Index Trend 

2.3 Information	received	on	progress	
The table and bar chart represent the same responses for parent’s 
views on the information about how their child is progressing.  Of 
the 107 responses, 84 (78%) “Agree” or “Strongly Agree”, 21 (20%) 
“Disagree”, and 2 (2%) “Strongly Disagree”. 

The Score Index is greater for this question than in 2017; a majority 
of parents “Agree” they receive good information. 
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The table below summarises the types of comments received from 
parents regarding Attitudes to Learning at Oxgangs and in what 
number. 

Comments about Education at Oxgangs Number 
Would like to see more detailed feedback on homework 
and/or more regular teacher feedback 7 
Happy with child's learning, appreciative of school efforts 5 
Would like to see child stretched further 4 
Concern that disruption in class by other children impacting 
education of my child 3 
Like to see more individualised learning support & individual 
encouragement 2 
Unclear on details of if & how school intends to raise 
satisfactory rating of last inspection report 2 
Teaching methods seem old fashioned 1 
Question over priority of basic learning versus priority of sex 
education 1 
Final term of P7 focussed solely on P7 show 1 
Would like more guidance and/or worked examples for 
parents on homework 1 
Less homework than expected 1 
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4. My child is happy at school:	 Number % 
Strongly Agree 38	 36%	
Agree 54	 51%	
Disagree 10	 9%	
Strongly Disagree 4	 4%	
Total 106	 		
Score Index 1.81	 		

Response Data 

 

Bar Chart of Response Data 

 

 

 

Score Index Trend 

3 Attitudes	to	School	and	Behaviour	
Questions 4 and 5 seek to establish attitudes to the child’s 
experience at Oxgangs. 

3.1 My	child	is	happy	at	school	
The table and bar chart opposite represent the same responses for 
parent’s views on how happy their child is at Oxgangs.  Of the 106 
responses, 92 (87%) “Agree” or “Strongly Agree”, 10 (9%) 
“Disagree”, and 4 (4%) “Strongly Disagree”. 

The Score Index is greater for this question than in 2017: though 
over half of the responses “Agree” and over one third “Strongly 
Agree”. 
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5. Behavioural issues are dealt with 
appropriately at school:	 Number % 

Strongly Agree 7	 6%	
Agree 49	 47%	
Disagree 26	 25%	
Strongly Disagree 23	 22%	
Total 105	 		
Score Index 2.62	 		

Response Data 

 

 

Bar Chart of Response Data 

 

Score Index Trend 

3.2 Behavioural	issues	are	dealt	with	
appropriately	

The table and bar chart represent the same responses for parent’s 
views on how appropriately the school deals with behavioural 
issues.  Of the 105 responses, 56 (53%) “Agree” or “Strongly 
Agree” and 49 (47%) “Disagree” or “Strongly Disagree”. 

The Score Index over the last few years shows an increasing trend. 
The proportion of those who “Disagree” or “Strongly Agree” has 
increased and the proportion of people who “Agree has decreased”.  
The majority of parents “Agree” that the school deals with 
behavioural issues appropriately.  
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The table below summarises the types of comments received from 
parents regarding Attitudes to School and Behaviour at Oxgangs 
and in what number. 

Comments	about	School	and	Behaviour	at	Oxgangs	
Number	

Dissatisfied with level of behavioural issues experienced 
by child in classroom/playground 10	

Unclear how behavioural issues are dealt with 5	

Poor communication from school around 
bullying/behavioural incidents 4	

Dissatisfied over how bullying issues are handled 4	

Not experienced behaviour/bullying issues, but have 
heard others talk about it. 4	

Acknowledge / welcome recent initiative to address 
bullying/behaviour 2	

Perception disruptive pupils being rewarded for 
disruptive behaviour 2	

Would like to see regular report/metrics on 
behaviour/bullying trends 2	

Problem behaviour is taking a long time to be dealt with 1	

Have experienced bullying issue, but is being dealt with 
appropriately 1	

School has a strong & clear policy in place for bullying 1	

	  

	  

 

Note: 

The school’s 2015 anti-bullying policy can be found at: 

https://oxgangsprimaryschool.wordpress.com/useful-
documents/school-policies/ 

There is a link to this, local and national government policy, and 
other resources to help children and parents with bullying at: 

http://www.oxgangsparent.org/links.html 
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6. I consider that the standard of 
leadership and management 
provided to be:	 Number % 

Very High 11	 10%	
High 42	 40%	
Average 34	 32%	
Low 14	 13%	
Very Low 5	 5%	
Total 106	 		
Score Index 2.62	 		

Response Data 

 

Bar Chart of Response Data 

 
 

 

 

Score Index Trend 

4 Attitudes	to	School	Management	&	
Leadership	

Question 6 seeks to establish parent attitudes to the Management 
and Leadership at Oxgangs.  The table and bar chart opposite 
represent the same responses. 

Of the 106 responses, 53 (50%) think M&L is of a “High” standard, 
or better, 34 (32%) think it to be “Average” and 19 (18%) think it 
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“Below Average” or worse.  Eleven (10%) think the standard of M&L 
is “Very High”; 5 (5%) think it “Very Low”. 

The Score Index over the last few years shows an increasing trend. 
The proportion of those who consider the standard of leadership 
and management to be “Average” or “Low” has increased and the 
proportion of people who consider the standard of leadership and 
management to be “high” has decreased.  The majority of parents 
consider the standard of leadership and management to be “high”.  

The table below summarises the types of comments received from 
parents regarding Attitudes to School Leadership and Management 
at Oxgangs and in what number. 

Comments	about	Leadership	and	Management	at	Oxgangs	
Number	

Communication from school could be improved 6	

Parent satisfied with leadership and management 3	

Dissatisfied with leadership required to address 
bullying/behavioural issues 3	

Parent dissatisfied with leadership and management 2	

Regular feedback & updates required from management 
on problem areas 2	

Like to see more information around plan to raise 
attainment in the school 1	

More regular & direct comms from Head/Deputy Head to 
address perceptions 1	

Would like more detailed information on learning for the 
year ahead 1	
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7. I consider the school buildings 
and facilities provide a good 
environment for learning: 

Numbe
r % 

Strongly Agree 11	 10%	
Agree 69	 65%	
Disagree 25	 23%	
Strongly Disagree 2	 2%	
Total 107	 		
Score Index 2.17	 		

 

 

 

	

Response Data 

 

Bar Chart of Response Data 

 

 

 

 

Score Index Trend 

5 Attitudes	to	Resources	and	Facilities	
Questions 7 and 8 seek to establish attitudes to the Resources and 
Facilities available at Oxgangs. 

5.1 A	good	learning	environment	
The table and bar chart represent the same responses for parent’s 
views that the building and facilities at Oxgangs provide a good 
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learning environment.  Of the 107 responses, 80 (75%) “Agree” or 
“Strongly Agree” and 27 (25%) “Disagree” or “Strongly Disagree”. 

The Score Index is greater for this question than in 2017; a majority 
of parents “Agree” they consider the school buildings and facilities 
provide a good environment for learning.  
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Response Data 

8.  I consider that a good range of 
trips and other activities are 
provided in the school:	 Number % 

Strongly Agree 19	 18%	
Agree 69	 64%	
Disagree 18	 17%	
Strongly Disagree 1	 1%	
Total 107	 		
Score Index 2.1	 		

Bar Chart of Response Data 
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Score Index Trend 

5.2 A	good	range	of	trips	and	activities	
The table and bar chart represent the same responses for parent’s 
views that the school offers a good range of trips and activities to 
pupils at Oxgangs.  Of the 107 responses, 88 (82%) “Agree” or 
“Strongly Agree” and 19 (18%) “Disagree” or “Strongly Disagree”. 

The increase in Score Index this year is less than in 2017; a large 
majority of respondents “Agree” with this question. 
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The table below summarises the types of comments received from 
parents regarding the Facilities and Activities available at Oxgangs 
and in what number. 

Comments	about	Facilities	and	Activities	at	Oxgangs	
Number	

Dissatisfied with the safety and maintenance of the 
school building 13	

Would like more trips for my child 9	

Satisfied with the school facilities 7	

Pleased to see improvements to playground 3	

Satisfied there was a good level of trips 2	

Dissatisfied with cleanliness of toilets 2	

Satisfied with the outdoor space 1	

Would like to see more non-sport related clubs 1	

Dissatisfied about short notice of school trips 1	

Concern over cost of school trips 1	

PA facilities in the hall not good for assemblies 1	

Dissatisfaction over communication from school 
about building issues 1	

Dissatisfied with school facilities 1	

Would like to see a wider variety of sports offered 1	
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9. The Parent Community Council 
represents the views of parents/ 
carers well: Number % 

Strongly Agree 33	 31%	
Agree 69	 66%	
Disagree 3	 3%	
Strongly Disagree 0	 0%	
Total 105	 		
Score Index 1.71	 		

Response Data 

 

Bar Chart of Response Data 

 

Score Index Trend 

6 Views	on	Parent	Community	Council	and	
PTA	

Questions 9,10 and 11 seek to establish attitudes to the 
volunteered work of the Parent Community Council and Fundraising 
and Events Team at Oxgangs. 

6.1 The	Parent	Community	Council	represents	the	
views	of	parents	well	

The table and bar chart represent the same responses for the 
question, ‘The Parent Community Council represents the views of 
parents well”.  Of the 105 responses, 102 (97%) “Agree” or 
“Strongly Agree” and 3 (3%) “Disagree” or “Strongly Disagree”. 
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The Score Index this year is less than in 2017.  A slightly greater 
propensity for a “Strongly Agree” rather than an “Agree” answer. 

 

10. I know what is happening in the school and 
know where to get information about 
activities and events:	 Number % 

Strongly Agree 26	 25%	
Agree 70	 65%	
Disagree 10	 9%	
Strongly Disagree 1	 1%	
Total 107	 		
Score Index 1.87	 		

Response Data 

 

Bar Chart of Response Data 

 

Score Index Trend 

6.2 Parents	know	what	is	happening	in	the	school	
and	know	where	to	get	information	about	
activities	

The table and bar chart represent the same responses for parent’s 
views on how well informed they are with respect to PCC / F&E 
activities.  Of the 107 responses, 96 (90%) “Agree” or “Strongly 
Agree” and 11 (10%) “Disagree” or “Strongly Disagree”. 

The Score Index this year is similar to 2017.  
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11. The events run or supported financially 
by the PCC/F&E are of benefit to the 
children attending the school:	 Number % 

Strongly Agree 39	 37%	
Agree 61	 59%	
Disagree 4	 4%	
Strongly Disagree 0	 0%	
Total 104	 	
Score Index 1.66	 		

Response Data 

 

 

Bar Chart of Response Data 

 

Score Index Trend 

6.3 The	events	run	or	supported	by	the	PCC	/	F&E	
are	of	benefit	to	the	children	attending	
Oxgangs	

The table and bar chart represent the same responses to the 
questions that ‘The events run and supported by both the Parent 
Community Council and Fundraising and Events Team are of 
benefit to the children attending the school”.  Of the 104 responses, 
100 (96%) “Agree” or “Strongly Agree” and 4 (4%) “Disagree” only. 

The Score Index over the last few years shows an increasing trend.  
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12.	Can	you	help	with	PCC	/	F&E	Team	
activities	 Number % 
Strongly Agree 18	 19%	
Agree 67	 68%	
Disagree 13	 13%	
Strongly Disagree 0	 0%	
Total 98	 		
Score Index 1.95	 		

Response Data 

 

 

Bar Chart of Response Data 

 

Score Index Trend 

6.4 The	events	run	or	supported	by	the	PCC	/	F&E	
Team	are	of	benefit	to	the	children	attending	
Oxgangs	

The table and bar chart represent the same responses to the 
question “Please indicate if you agree you could help in however 
little or large a way”.  Of the 98 responses, 85 (87%) “Agree” or 
“Strongly Agree” and 13 (13%) “Disagree” only. 

The Score Index this year shows a slight move towards “Agree”. 
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The table below summarises the types of comments received from 
parents regarding the activities of the Oxgangs Parent Community 
Council and Fundraising and Events Team. 

Comments	about	Oxgangs	Parent	Community	Council	and	
Fundraising	and	Events	Team	

Number	

Happy to help out where feasible 7	

PCC and FE doing a good job 5	

Adding community to the name hasn't changed the 
approach 1	

More welcoming to new parents 1	

Beneficial to have independent group of parents not 
directly connected to school management 1	

Would like to see more parental input to what fundraising 
money is spent on 1	

  		

	  

 

Notes: Some comments are not reported because they incorrectly 
associate PCC/Fundraising & Events activity, namely: 

• ParentMail is issued by the School, not the PCC. 
• The School website is separate from the Parent Community Council 

website and Parent Community Facebook page: 
School: https://oxgangsprimaryschool.wordpress.com/ 
PCC: https://oxgangsparent.org/wp/ 

FB:https://www.facebook.com/groups/oxgangsprimaryparentco
mmunity/ 
 

• The table below summarises the types of additional comments 
about the school or the experience of the child at Oxgangs. 

Additional comments about the School and / or childs education 
at Oxgangs 

Number	

Dissatisfied with the level of bullying at the school 1	

Dissatisfied around the lack of communication and action on 
physical/emotional harm 1	

Like to see more trips 1	

Looking forward to seeing playground improvements 2	

Dissatisfied with the school in general 1	

Dissatisfied with level of disruption from bad behaviour in class 5	

Quality of school meals is poor and should be improved 1	

Praise for high quality of After School Club - best in Edinburgh! 1	

Satisfied with the school overall 1	

Dissatisfaction with number of number of after school 
activities/clubs offered 1	
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7 Summary	

7.1 Basis	
The Parent Community Council of Oxgangs Primary School conducts an annual survey of 
parents and carers attitudes towards the school and the educational experiences of the 
child.  The survey provides the School and Parent Community Council with a means of 
identifying any significant issues with a view to addressing them and improving the 
experience of children at Oxgangs.  The survey takes the form of a self-completion 
questionnaire. 

This year’s survey was open in the first three weeks of June 2018.  Any parent or carer with 
a child in either the nursery or the main school could respond.  In total 107 questionnaires 
were returned, representing 167 children in the school and nursery.  This represents 35% of 
the school’s combined nursery and school roll and is considered high for this type of survey. 

7.2 Principal	Findings	of	Survey	
The principal findings of the survey are as follows: 

• 62 % of respondents think the standard of learning is at least “High”. 
• 91% of respondents at least “Agree” that their children receive work appropriate to 

their ability 
• 78% of respondents at least “Agree” they receive good information on the progress of 

their child. 
• 87% of respondents at least “Agree” their child is happy at school. 
• 54% of respondents at least “Agree” that behavioural issues are dealt with 

appropriately by the school. 
• 50% of respondents think the standard of management and leadership is at least 

“High” 
• 75% of respondents at least “Agree” that the school building and facilities provide a 

good environment for learning. 
• 82% of respondents at least “Agree” that a good range of trips and activities is 

provided by the school. 
• 97% of respondents at least “Agree” that the Parent Community Council represents 

the view of parents well. 
• 90% of respondents at least “Agree” that they get information about activities and 

events. 
• 96% of respondents at least “Agree” that the events run or supported by the PC/PTA 

are of benefit to the children attending school. 
• 87% of respondents at least “Agree” that they could or are help with the PC / PTA. 

There was a wide range of comments made under each area, the most common issues 
being: 

1. Seven parents would like to see more detailed feedback on homework and/or more 
regular teacher feedback. 
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2. Ten parents were dissatisfied with level of behavioural issues experienced by child in 
classroom/playground. 

3. Six parents felt that communication from the school could be improved. 
4. Thirteen parents were dissatisfied with the safety and maintenance of the school 

building 
5. Five parents were dissatisfied with the level of disruption from bad behaviour in class. 
6. Both the majority of the people are satisfied that the Parent Community Council and 

Fundraising and Events Team are doing a good job. 

8 What	happens	next?	
Each survey raises a number of important issues relating to different aspects of the life of the 
school.  Each year the school, PCC and F&E identify the key issues that the survey raises, 
tries to verify that they are real issues and not perceptions or opinions, and then seeks ways 
to address each.  Sometimes, there are issues the school has little control over, such as the 
pressure on the school roll, and the PCC raises such issues with Edinburgh City Council 
through the South West Locality meeting and ultimately the Council Consulting with Parents 
committee. 

9 Acknowledgements	
The Parent Community Council would like to thank all those who took the time to respond to 
the survey.  The survey is one of the main ways in which the Parent Community Council can 
establish the views of all parents: the more parents respond, the more reliably we can 
identify and address the issues that affect the educational experience and outcomes of all 
children attending the school - which is, hopefully, what we care about, parents and teachers 
alike.  All comments, be they positive or negative, are appreciated, and are taken seriously. 

If any parent or carer has any issue they wish to bring to the Parent Community Council, 
please don’t hesitate – the Parent Community Council exists to represent the views of all 
parents. 

 


